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Presentation Norms

Be Patient Limit Side ConversationsHold Questions



BINGO

1.Play along as Paige presents.

2.Cover the WHOLE CARD to 

win!  Statements or phrases 

on the slide deck count.

3.Got BINGO? Raise your paper 

above your head.  We will 

come to you to check it and 

deliver your prize!



01 AI as a Community Tool
• Critical Thinking
• Prompt Engineering
• Bias

02 General AI Tools
Claude, ChatGPT, Gemini

03 Library AI Tools
Britannica, EBSCO, Gale, ProQuest

Destiny
Made with Google Whisk Original

Overview



Why This Matters

01
AI is transforming
how our communities 

learn, work and connect 02
Patrons, students, and 
educators
need trusted guidance

03
Libraries are positioned

to lead equitable, ethical AI 
adoption

04
Framework

AI Topic →library response

Community



Library Leaders

“We are Information 

Professionals, and our 

information landscape 

has just grown in 

complexity.”

Nick Tanzi

“As the AI revolution transforms 

every aspect of our lives, libraries 

are stepping up to ensure they 

can continue to fulfill their 

essential role as anchor 

institutions and lead their 

communities forward.”  

Curtis Rogers



Why This Matters

01
AI 

02
Patrons, Students, & 
Educators

03
Libraries 

04
Framework

AI Topic →library response

Community



*Critical Thinking in AI Era
Challenges

1
Passive Use of AI

Information at face value

Skill atrophy

Bias absorption

2
Output Sounds Confident

Even when completely wrong

Confident = correct

Looks polished

3
Struggle to Evaluate 

How LLMs create output

Source ambiguity (hallucination)

Pattern over truth

“AI didn’t corrupt deep learning,” said Tiffany Noel, education researcher and professor at SUNY Buffalo. “It revealed that many assignments 
were never asking for critical thinking in the first place. Just performance. AI is just the faster actor; the problem is the script.”



Critical Thinking 
Challenges

College aged kids.. tended to 

“follow the thinking” of the 

machine and produced 

“statistically homogeneous 

essays.” 

Only 17% of students using 

ChatGPT could recall a single 

sentence 

While 83-89% students could recall 

sentences with no AI use

2025 MIT study



Library 
Response
Building AI Ready Thinkers

Integrate AI skills into 
instruction & model

Customize prompts to 
optimize critical thinking

Focus assignments on 
creating, not consuming

*Use AI at optimal times
Recent MIT Writing Study suggests “combining AI 
tool assistance with tools-free learning phases”

Made with Google Whisk Original



*Prompt Challenges in AI Era

Prompt Gaps Ambiguous Prompts

ChallengesInconsistent Results

Hallucinations

Misinformation



Library Response
Building Literacy 

Prompt Engineering

Similarities

Research Queries

The research question

Context: keywords, specific 
frame (fields, operators,etc)

Constraints: Date range, 
specific journals, peer-
reviewed

Refinement of the search 
terms to create better 
results.

Context: “I’m a high school media specialist” 
Specificity: (what you want produced): “Write 100 
word paragraph in a friendly tone for…”

Constraints: “do not use first person”

User input (question, command, 
instruction) to have gen  AI 
perform  task.

Prompt Engineering

Context & Specificity  for your 
prompt. Sets the scene-
situation, audience and purpose

Constraints: Limitations on 
the desired output.. Sets the 
rules.

Feedback to the LLM to get 
better results.

Recognize 
similarities 

cognitively between 
research question 

and prompt 
engineering

Content
Origin
Detect
Evaluate

C-O-D-E

Create a 
process for 

interacting with 
AI output. 



The Challenges with Bias

The Challenges with Bias

A All Stages of AI Development Data collection, Data Labeling, Model Training, Deployment

BImpact of Bias on Library Community

B1 Unequal Access to Information Reinforcing Stereotypes (in our collections & cataloging)

B2Erosion of Trust



Library Response to AI Bias
Bias Aware

Use Clear & 
Structured 

Prompts

Diversify 
Resources 

Critically Evaluate 
Response

Made with Google Whisk Original



The Library is the Guide

1
Critical thinking is the 

foundation.
Librarians nurture thinkers. 

2
Prompt Engineering is the frame.
Librarians empower questioners.

3
Bias Awareness is the Lens.

Librarians guide investigators.

4
Communities are the heartbeat.

Libraries are anchors.
.

Audio made from Google Notebooklm

Prompt: Use the subjects and 
make them book characters 
for a children’s book on 
libraries.

Made with Google Whisk

The Library is the Guide

http://drive.google.com/file/d/1SXoFFks8yQE2uy0HbWEPXsJCRyoZIapn/view
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Text to Video

http://drive.google.com/file/d/1eUdZnSA7S9Yp8-cOhebBTblS33cbSrsy/view


General AI Tools
About Weaknesses Strengths

ChaptGPT
OpenAI

"Kleenex" of AI; a catch-
all reference to AI 
(default)

➔Writing style can still be dry and 
academic

➔Weaker personality and "vibes" 
compared to GPT-4o and Claude

➔ 80% fewer factual errors than 
previous models

➔ Breakthrough reasoning with 
built-in "thinking" mode

➔ Understands more than 100 
languages

Claude
Anthropic

More expressive ChatGPT

➔Weaker at complex reasoning 
than GPT-5

➔Still prone to some hallucinations

➔Expensive 

➔Embedding ads

➔ Massive context window (up to 
1M tokens for Sonnet 4)

➔ Hybrid reasoning with extended 
thinking mode

➔ Expressive, natural writing style
➔ Strong coding and agentic 

capabilities

Gemini

Google

#1 in hard prompts, 
coding, math, and 
creative writing; versatile

➔Significantly slower response 
times

➔Increasing reports of 
hallucinations and "thinking" 
without improved output quality

➔Performance inconsistency 
between model versions

➔ Can process text, audio, video, 
and images natively with 
multimodal capabilities

➔ Massive 1 million token context 
window (2 million coming soon)

➔ Strong reasoning and code 
capabilities

➔ Built-in thinking capabilities for 
complex problems



General AI Tools for Libraries

AI

Collection 
Development

Scheduling & 
PLanning

Data Analysis & 
Reports

Training 
Materials

Grants & 
Advocacy

Data 
Presentations

General AI Tools for Libraries



AI Examples

https://drive.google.com/file/d/1eMcL4zAFA09VsJizUvxCGb3PjBAUZW0d/view?usp=sharing
https://drive.google.com/file/d/1YJ-w6nCVsfZkk4cToye9e3M9iqy2jtsA/view
https://drive.google.com/file/d/1nJDJ1k8e2qQBoFGnD07XGYj1wgahhHS5/view?usp=sharing


AI Tools in the 
Library 
Setting

Destiny & 
Databases

Library-Media Center AI Tools

AI is revolutionising the 
librarian’s daily work, making 
tasks more manageable, 
recommendations more 
informed, and literature 
reviews more efficient. Most 
librarians are embracing this 
technological shift, confident 
that AI will continue to enhance 
their impact in the academic 
world.  

-Saskia Hoving



Library AI Tools
Student Resources

A
Britannica 

B

GALE

C
EBSCO

D

Proquest

Destiny AI Professional Resource

Many commonly 

used databases or 

library resources are 

now integrating AI 

tools into their 

platforms each one 

does this differently 

let's discuss a few of 

the common 

resources 

Library AI Tools



GALE

Gale is actively exploring AI tools to enhance 
teaching and learning and address the evolving 
needs of researchers, educators, and libraries.

Our current areas of focus include:

• Semantic Search: Improving search 
results and curriculum alignment 
recommendations for schools with natural 
language search

• Search Translation: Supporting the needs 
of language learners and international 
researchers

• Content Leveling: Customizing content 
for students at all reading levels

Topic Finder

https://infotrac.gale.com/itweb/mcps?db=EAIM


• Safe Learning: Filters queries to maintain an 
educational focus and a secure learning 
environment.

• Trusted Knowledge: Searches Britannica’s vast 
resources to answer each question.

• Conversational: Understands natural queries 
better than keyword searches, delivering more 
relevant results.

• Context Awareness: Maintains an understanding 
of multi-turn conversations, allowing for natural 
follow-up queries and clarifications.

• Complete Responses: Provides answers with links 
to Britannica articles, related topics, and follow-up 
questions.

Britannica 

https://www.britannica.com/art/theater-building


EBSCO

Current EBSCO AI Tools

The Natural Language toggle now appears in 
EBSCOhost. This is an AI powered tool that allows 
students to enter a sentence using the language the 
naturally use, and turn it into a curated keyword and 
Boolean search term. Turn the toggle on and perform a 
search. Then click “see more” beneath the search box 
to see the keyword and Boolean search that the Natural 
Language tool created for you.

The toggle is turned off by default. 

Generate AI Insights is opt-in only. If you choose to 
have us turn this on, articles in your search results will 
include a “Generate AI Insights” button. Clicking this 
button will create a bulleted summary of the article 
using plain language, right in the search results page. 
The summary can be easier to understand than the 
abstract, depending on the student and the article.

https://search.ebscohost.com/login.aspx?authtype=ip,uid&groupid=main&custid=s9611424&profile=ehost
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.ebsco.com%2Fs%2Farticle%2FComing-soon-Introducing-EBSCOs-AI-Natural-Language-Search-Mode%3Flanguage%3Den_US&data=05%7C02%7CNaomi_R_Gelfand%40mcpsmd.org%7C417fd83c253b43aa3a6708de1266ab75%7Cddf755e9bcd64a5ea4727c378a78c6c7%7C0%7C0%7C638968429346563647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uCNI%2FZsCkQfqqFEHsoCKh3HSVBYv0zVKpJIMyCSiAV4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.ebsco.com%2Fs%2Farticle%2FComing-soon-Introducing-EBSCOs-AI-Natural-Language-Search-Mode%3Flanguage%3Den_US&data=05%7C02%7CNaomi_R_Gelfand%40mcpsmd.org%7C417fd83c253b43aa3a6708de1266ab75%7Cddf755e9bcd64a5ea4727c378a78c6c7%7C0%7C0%7C638968429346563647%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uCNI%2FZsCkQfqqFEHsoCKh3HSVBYv0zVKpJIMyCSiAV4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.ebsco.com%2Fs%2Farticle%2FGenerative-AI-Insights-Beta-Summaries%3Flanguage%3Den_US&data=05%7C02%7CNaomi_R_Gelfand%40mcpsmd.org%7C417fd83c253b43aa3a6708de1266ab75%7Cddf755e9bcd64a5ea4727c378a78c6c7%7C0%7C0%7C638968429346582906%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wnNoFHUCP552r3wNNmj8DDPFY85tCUbBwLkfSoqUwX8%3D&reserved=0


• Create more effective searches

• Evaluate documents swiftly

• Engage with content more deeply and efficiently

• Explore new topics with confidence

• It provides Key Takeaways from the article selected 

Proquest

https://search.proquest.com/?accountid=1260


Now part of Destiny Library Manager 
and Destiny Resource Manager, 
Destiny AI delivers intelligent 
automation to reduce manual tasks, 
increase accuracy, and improve 
decisions across your district.

For Instant Answers — Simply Ask.

Whether you need detailed reports on 
resource usage, overdue items, or 
genre trends compared to last year, 
simply ask. Destiny AI: Data Assistant 
understands your questions and 
generates reports instantly.

Destiny AI 

https://mcpsmd.follettdestiny.com/portal/portal?app=Destiny%20Discover&appId=destiny-7TLJ-DH2G&siteGuid=10A713F7-F426-4C63-B80C-C2440D25A955&nav=https:%2F%2Fmcpsmd.follettdestiny.com%2Fmetasearch%2Fui%2F6611


Questions? …Let’s ask AI together. :)

Naomi_R_Gelfand@mcpsmd.org

Sheri_A_Massey@mcpsmd.org

Paige_L_Pagley@mcpsmd.org
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