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A silent epidemic of oral diseases is 
affecting… our most vulnerable citizens—

poor children, the elderly, and many 
members of racial and ethnic minority 

groups.

NIDCR, 2021

In the United States, the largest of 
such disparities in access to dental 

care are related to income and 
race/ethnicity. A new understanding 
has emerged that the causes of poor 
oral health are the result of complex 

interactions of determinants.

US Surgeon General, 2000



Do You Know His NAME?
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Remembering Deamonte Driver
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The Narratives And Medical Education(NAME)
Project Est. 2020

Can Sharing Stories Change 
the Narrative in Dentistry for 
Underserved Individuals?



Who are our Dentists?

2023 Distribution of Dentist Workforce 2023 Distribution of U.S. Population

White

Black

Latino/a

Asian

Other

67.8% 58.4%

19.8% 6.2%

6.0% 19.5%

3.8% 12.6%

2.1% 2.4%
Source: Adapted from the ADA 
Health Policy Institute, 2025



Burden of Righting Inequities?

43% of dentists 
participate in 
Medicaid or CHIP 

Dentists who accept 
Medicaid/CHIP by race

Black Latino/aOther
Race

White

63% 53%
51% 50%

Source: ADA Health Policy Institute, 2023 Asian

39%



15% of Black and 9% of 
Hispanic parents report their 
children's poor oral health 
affected school performance/ 
attendance compared to 2% of 
white parents

Hospital emergency rooms are 
the dental home for 1 in 9 Black 
adults

Oral Health in the Community

National Center for Health Statistics, 2022

CareQuest Institute 
for Oral Health, 2022

o/a



Four Study Sites:
CA, IA, IN, MD​

Team of multidisciplinary 
researchers:

Public health dentistry,
journalism, 
Writing/English,  
librarianship

The NAME Project - Overview

Hyattsville, MD Public Library - March 11, 2023



Oral 
Health 
Fairs

Focus Groups

Narrative 
Dentistry

Project Components



CA: San Francisco State University collaborating 

with 2 dental schools and several Public Libraries:  Oral 
health education provided at 6 dental health fairs

IA: University of Iowa and 1 Public Library: 

Screenings, oral health education, and fluoride varnish 
applications provided at 1 dental health fair

11 Oral Health Fairs across 4 project sites:

Oral Health Fairs at Public Libraries

MD: UMB School of 
Dentistry collaborating 
with UMD and USG 
and 2 public libraries: 
Screenings and oral 
health education at 2 
oral health fairs



IN: IU School of Dentistry 
& 1 public library: Oral 
health education at 1 oral 
health fair

Oral Health Fairs at Public Libraries



IN: IU School of Dentistry & 1 
public library: Oral health  
education at 1 oral health fair

CA: SFSU journalism program 
collaborating with UCSF dental 
students at public libraries:  Oral 
health education at 7 oral health 
fairs 

Oral Health Fairs at Public Libraries



IN: IU School of Dentistry & 1 
public library: Oral health 
education at 1 oral health fair

CA: SFSU journalism program 
collaborating with UCSF dental 
students at public libraries:  Oral 
health education at 7 oral health 
fairs 

IA: University of Iowa & 1 
public library: Screenings, oral 
health education, & fluoride 
varnish applications at 1 oral 
health fair

Oral Health Fairs at Public Libraries



Oral Health Fairs at Public Libraries

• Sites for experiential 
learning 

• Way to gather stories:
• Focus groups with 

dental/dental hygiene 
students and community 
members

• Sources for newspaper 
articles



Focus Group - Community
It's a lot of systematic 
oppression where 
people of color and 
immigrants always end 
up, like she said, on the 
bottom of the totem 
pole. So… oftentimes, 
we're not getting 
access to the things we 
need because of that 
need.



Focus Group - Community

… oftentimes, we're 
not getting access to 
the things we need 
because of that 
systematic 
oppression. It's in 
the system and we 
have to kind of 
change the system to 
get the opportunities 
that we need.



 Obviously, we know they're 
educated, but I feel like they 
should educate themselves 
as to the community that 
they're going into…

Focus Group - Community



.     … Learn about the people 
that you're going to be working 
with. Learn about all 
ethnicities or the diversity of 
the community you're going 
into. Because I think that plays 
a big part in anybody trusting a 
doctor or feeling comfortable 
with them, them being 
understanding of the people 
that they're going to be 
working with.

Focus Group - Community



Focus Group - Dental/Dental Hygiene Students

   I had an African-American 
patient  who said, I've been treated          
different ways, different places, and a lot 
of people think that Black  people don't 
need as much anesthetic. And so, she 
said that, and she almost got a little bit 
upset when she was telling me about it.



I had an Amish patient in PEDS, 
who was 14. And I found my own 
bias creeping in there as well 
because that population usually has 
incredibly [inaudible] rates. And it 
was his first time in the dentist. 

Focus Group - Dental/Dental Hygiene Students



…Again, 14, so I was expecting like:
"Oh, boy. Here we go." He had one 
cavity and a chipped tooth, and 
that was it. So, I mean, sometimes 
that you have to keep training 
yourself out of it every time it slips 
in, I guess.

Focus Group - Dental/Dental Hygiene Students



 Focus Group  - Dental/Dental Hygiene Students

…before I can even say, "oh, I'm born 
and raised in Maryland", I know she's 
insinuating what is my ethnic 
background.

She was like, "oh, you look Korean", 
which is, that's not offensive, but I'm 
not. I'm Chinese. And before, and 
then she just vaulted into "you look 
Korean because of your slanted 
eyes." And I was like, whoa, whoa.



 Focus Group  - Dental/Dental Hygiene Students

…I was so caught off guard that I 
didn't know how to respond. I think 
she would identify as a white female, 
probably in the baby boomer 
generation.



• Access to care
• Dental education/training
• Fear/Pain
• Health literacy
• Managing patient expectations
• Quality of patient care
• Race & Racism/Bias
• Social Determinants 
• Time
• Treatment costs
• Trust

Themes from Focus Groups

Categories for Narrative Dentistry Database



Narrative Dentistry Database

https://the-name-project.org/stories/

https://the-name-project.org/stories/


Resources in the Database: Narrative Non-Fiction



Resources in the Database: News Articles



Resources in the Database: Novels



Resources in the Database: Poetry



Resources in the Database: Children’s Books



Ways to Use the Database

Librarians

Make healthcare decisions
Learn about others’ experiences

Patients or Caregivers

Find resources for programming
Share with library users

Pre-health or dental programs
Incorporate into courses
Help train new oral healthcare providers

Dentists/Dental Hygienists
Reflect on ways to offer more equitable 
care



How to Search the Database



How to Search the Database



How to Search the Database



Examples of Other Databases: 
Los Angeles COVID-19 Community Archive

Source: Los Angeles Public Library LA 
COVID-19 Archive 

• TESSA: Los Angeles Public Library Digital 
Collections

• Includes text and image resources
• Life & resilience during pandemic/social, 

economic and political impacts
• Uses CONTENTdm (OCLC)

https://tessa.lapl.org/c13

https://www.oclc.org/en/contentdm.html
https://tessa.lapl.org/c13


Examples of Other Databases: 
Dig DC/The People's Archive

Health official in Resurrection City. From The 
Evening Star

• DC Public Library
• Started in 1905, 3 major collections:

• Washingtonia
• Black Studies
• The Peabody Room

• Includes oral histories, photos, records of 
organizations, maps, videos

• Uses Archipelago

https://digdc.dclibrary.org/

https://archipelago.nyc/
https://digdc.dclibrary.org/


Examples of Other Databases: 
Our Streets, Our Stories

• Brooklyn Public Library
• Started in 2013 to collect and preserve 

stories of older adults
• Recorded in library by staff or volunteers
• Oral histories map
• Led to other projects:

• Greenpoint Environmental History 
• Bridging the Gap

https://www.bklynlibrary.org/podcasts/oral-histories

https://www.bklynlibrary.org/podcasts/oral-histories


Examples of Other Databases: 
Queens Memory Project

• Collaboration between Queens Public 
Library & Queens College Library (CUNY)

• Archives & public programs
• Oral history workshops
• Photo scanning
• Panel discussions
• Memoir writing workshops

• Focus on social justice & current events

https://www.queenslibrary.org/programs-activities/arts-culture/queens-memory-project

Photo: Mary Jobaida, 2020. 

https://www.queenslibrary.org/programs-activities/arts-culture/queens-memory-project


Examples of Other Databases: 
Veterans History Project

• Library of Congress/Volunteers across 
country (Way Public Library, Ohio)

• Established in 2000
• Collects stories of U.S. vets from WWI 

to present day conflicts
• Resources to get involved
• Story Maps & Research Guides for 

exploring collections

https://www.loc.gov/programs/veterans-history-project/about-this-program/

Screenshot of Story Map created by Library of Congress

https://www.loc.gov/programs/veterans-history-project/about-this-program/


Building a Database: Limitations

❖Building and Maintenance
❖Privacy
❖Usability
❖Promoting Usage
❖Time 



Community Stories/Narrative Projects: 
Questions for you

1. What similar databases/archives/programs are already in use?

2. What have you used or seen others use to build their models?

3. What ideas does this project spark for you?



Questions



Thank You

https://the-name-project.org/

Contact us: mmoncrie@umd.edu
                     eharring@umd.edu

https://the-name-project.org/
mailto:mmoncrie@umd.edu


Important Disclaimer – Funding

Research reported in this presentation was supported by the 
National Institute Of Dental & Craniofacial Research of the 
National Institutes of Health under Award Number 
R21DE032161. Additional support was made from the NNLM 
Regions 1 & 5.

The content is solely the responsibility of the authors and 
does not necessarily represent the official views of the 
National Institutes of Health.
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