
Get a head start on 
today’s activity:
tinyurl.com/MD-WCAG1

https://tinyurl.com/MD-WCAG1


Web Accessibility for 
the Non-Web Developer 
Librarian
Strategies for Understanding 
and Meeting WCAG Standards 
in Content Management 
Systems



Hello!
Liz Johns
Learning Design and Technologies Librarian
Johns Hopkins University

emjohns@jhu.edu
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mailto:emjohns@jhu.edu


Explore how WCAG standards can 
be implemented in platforms 
where multiple people may be 
contributing, and they do not 
have the technical skills to create 
or retroactively make content 
accessible.
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Today...

◂ Explore the different types of WCAG guidance.

◂ Distinguish between different guideline levels.

◂ Strategize ways for making CMS content more 
accessible.
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Time to think:
tinyurl.com/MD-WCAG1

https://tinyurl.com/MD-WCAG1


Web 
Accessibility
What comes to mind?
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Web 
Accessibility
What are you doing now to 
make your web content 
accessible?
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WCAG
Web Content Accessibility Guidelines



Robust04
● Content must be robust enough that it 

can be interpreted reliably by a wide 
variety of user agents, including 
assistive technologies.

Understandable03
● Information and the operation of 

user interface must be 
understandable.

Operable02 ● User interface components and 
navigation must be operable.

Perceivable01
● Info and interface must be 

presentable to users in ways they 
can perceive.

Four Principles



Level A 
(Beginner)

1

Level AA 
(Intermediate)

2

Level AAA 
(Advanced)
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Robust04 ● Code writers, programmers

Understandable03
● Content creators, web designers, 

instructional designers, web 
strategists, code writers

Operable02
● Content creators, web designers, 

instructional designers, web 
strategists, systems librarians

Perceivable01
● Content creators, web designers, 

instructional designers, web 
strategists

Four Principles - Key Players



1.
Achieving 
WCAG in a CMS
LibGuides Case Study



45 editors
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146 guides

1660 pages

5413 content boxes



What can LibGuides already do?

Alt-Text jump 
start
No coding necessary, 
easy-to-fill-in form for all 
images, including book 
images.

Headings
Prevents editors from 
using Title, H1, and H2.

Consistent 
formatting
Prevents editors from 
using non-standard 
fonts, typefaces, 
formatting, etc.

15

Easy find and 
replace
Removal of symbols, 
abbreviations, acronyms.

Gallery boxes
Settings can be adjusted 
to better meet 
guidelines.

Navigation
Multiple automatic 
options for logical and 
simple navigation.



What can LibGuides already do?
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start
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Easy find and 
replace
Removal of symbols, 
abbreviations, acronyms.

Gallery boxes
Settings can be adjusted 
to better meet 
guidelines.

Navigation
Multiple automatic 
options for logical and 
simple navigation.

1.1.1
(A)

2.4.10 
(AAA)

1.4.1
(A)

3.1.4
(AAA)

2.2.2
(A)

2.4
(A-AAA)



Student Workers

Took care of some basics, 
helped with reviewing.

What needs human intervention?

Librarians/Content 
Creators

8-week summer project

Manual on the staff wiki

Google Sheet tracking
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1.
Your turn



Instructions

◂ Break into groups by principle 
(refer to handout to help you 
choose).

◂ Review your guideline.

◂ Discuss.

◂ Be prepared to share with the 
larger group.
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1. What does your CMS already 
do to meet this guideline?

2. What needs to be done by 
humans?

3. Who are the best people in 
your organization to do this?

4. What are the challenges of 
making this happen in your 
organization?



The secret
Technical skills not always 
needed. Accessibility is easier 
than you think!
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Small changes in 
technique can 
lead to a mind 
shift.
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Make it Happen
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Define Goals and 
Scope

What’s your overall 
goal?

What is your 
scope?
Your own 
instructional 
materials and web 
content?
Your department’s?
Your library’s?

What does 
your CMS 

already do?

Does it have 
features that can be 
turned off or on that 
can make force some 
accessibility issues?

What needs 
human 

intervention?

Review the WCAG 
Guidelines.

Use the Wuhcag 
checklists for 
support.

Who needs to 
be involved?

Content creators?

Systems librarians?

Coders?

Policy makers?

Other stakeholders?

What’s the 
low-hanging 

fruit?

What can be done 
automatically?

What can be done by 
student workers?

What can be done 
most easily?

https://www.w3.org/WAI/WCAG21/quickref/
https://www.wuhcag.com/wcag-checklist/


Resources
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◂ W3 Guidelines (Web Content 
Accessibility Guidelines

◂ WebAIM accessibility checker

◂ Wuhcag checklists

◂ Funkify disability simulator

Liz Johns | Learning Design and Technologies Librarian | Johns Hopkins University | emjohns@jhu.edu

https://www.w3.org/TR/2008/REC-WCAG20-20081211/#text-equiv
https://webaim.org/
https://www.wuhcag.com/wcag-checklist/
https://www.funkify.org/
mailto:emjohns@jhu.edu


Explore how WCAG standards can 
be implemented in platforms 
where multiple people may be 
contributing, and they do not 
have the technical skills to create 
or retroactively make content 
accessible.
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Questions?
Liz Johns
Learning Design and Technologies Librarian
Johns Hopkins University

emjohns@jhu.edu
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